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Income Monitoring 

A Day in the Life of an Administrator

Recorded: December 20, 2022

Hear from our panelists as they discuss topics such as 
surplus income, non-discretionary spending, exemptions 
and explore a case study on self-employed bankrupts.

Speakers (At time of recording): 
Matt Fader, Allan Marshall & Associates
Arianne Nolze-Charron, Raymond Chabot 
Andrew Smith, Boale Wood & Company Ltd

Moderators: 
Samantha Galea, msi Spergel Inc.
Marianne Ting, McEown + Associates Ltd

Recorded: January 27, 2023

Tune in to listen to our speakers as they speak on how 
they manage their day-to-day schedules and share a few 
tips and tricks that have helped them along the way.

Speakers (At time of recording): 
Christy Donnelly, Grant Thornton Limited
Christie Woods, Bromwich+Smith

Moderators: 
Kristi Neilsen, Grant Thornton Limited
Barbara Visentin, Hoyes, Michalos & Associates Inc.



Dealing with Difficult Stakeholders 

Navigating the Credit Bureau System

Recorded: March 7, 2023

Hear from our panelists discuss their experiences with 
managing difficult stakeholders.

Speakers (At time of recording):  
Lisa Breault, Sheila Smelt & Associates Inc.
Véronique Lalonde, Raymond Chabot Grant Thornton
Maureen Parent, Hoyes, Michalos & Associates Inc.

Moderator: 
Marianne Ting, Sands & Associates Trustees

Recorded: December 14, 2023

Hear from our panelists as they discuss some of the most 
common reporting errors, how to correct reports, best 
practices for administrators and much more...

Speakers (At time of recording): 
Andrea Hackl, MNP Ltd.
Charlie Kovacs, Hoyes, Michalos & Associates Inc.
Andrea Mailman, Rita Anderson & Associates
Mary Ann Marriott, Allan Marshall & Associates Inc.

Moderator: 
Barbara Visentin, Hoyes, Michalos & Associates Inc.



Everything That You Wanted to Know About 
Consumer Proposal Meetings But Were too 
Afraid to Ask

Commercial Case Study

Recorded: March 15, 2024

Hear from our panelists as they provide a deeper under-
standing of the operation of meetings of creditors for 
consumer proposals.

Speakers (At time of recording):  
Daniel Matthews, Grant Thornton Limited
Francyne Myers, Allan Marshall & Associates Inc.

Moderators: 
Samantha Galea, msi Spergel Inc.
Kristi Neilsen, Grant Thornton Limited

Recorded: March 17, 2024

Hear from our panelists as they guide you through a 
commercial case study.

Speakers (At time of recording): 
Philippe Mendelson, EY Parthenon
Marcos Souza Jr., EY Parthenon

Moderator: 
Marianne Ting, Sands & Associates Trustees


